
Programme
25 March 2027 · Pavilion Hotel Kuala Lumpur

AM SESSION All times MYT / SGT (UTC+8)

08:00 Arrival

Registration & Morning Coffee

09:00 Opening remarks

Opening Remarks
By Event Chair

09:10 Opening Keynote Presentation

Shaping Malaysia’s Workforce Future: Talent, Technology and
Sustainable Growth
KEYNOTE SPEAKER Reserved for Ministry of Human Resources (KESUMA)

09:35 Keynote Presentation 2

Reinventing HR: AI, People Insights and Smarter Operations
Reserved for event partner

10:00 Panel Discussion 1

Humans + AI at Work: Redesigning Roles, Skills and Accountability
Where should AI take over, and where must people stay in control? Job redesign, workforce
transitions, employee trust and clear accountability.
MODERATOR · Sharmini Ann Jacob Executive Director, Business Transformation - (People &
Change) KPMG in Malaysia
PANELIST · Chen Fong Tuan Chief People Officer Valiram Group
PANELIST · Monir Azzouzi Group CHRO, Cyberjaya Education Group AND Managing Director,
Futuresparx Cyberjaya Education Group/ Futuresparx

10:45 Networking

Morning Tea Break & Networking

11:15 Keynote Presentation 3

Learning That Delivers: Building Skills, Improving Performance
Learning around real work, priority skills and stronger job readiness. Reserved for event partner

11:40 Panel Discussion 2 · 40 minutes

Learning That Delivers: Building Skills, Improving Performance

PANELIST · Shahrizan Aini Chief Human Resources Officer SD Guthrie Berhad

12:25 Networking

Lunch Break & Networking
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13:30 Keynote Presentation 4

The Employee Experience Advantage: Growth, Wellbeing and Rewards
Reserved for event partner

13:55 Panel Discussion 3

HR Tech That Delivers: Connected Systems, Better Employee Experiences
Connecting HR, payroll, learning and employee services. Integration, adoption, data quality,
privacy and measurable value.

14:45 Keynote Presentation 5

Developing Leaders Who Deliver: Coaching, Communication and Change
Building managers’ capability to coach, communicate and lead change. Reserved for event
partner

15:10 Networking

Afternoon Tea Break & Networking

15:30 Panel Discussion 4

High Performance Without Burnout: Wellbeing, Experience & Leadership
How leadership, workload design, flexibility and employee experience can support sustainable
performance.

16:20 Panel Discussion 5

From Learning to Performance: What Makes Capability Building Stick?
Manager involvement, practice, coaching and reinforcement. Measuring behaviour change and
business outcomes beyond course completion.

17:10 Recognition

Lucky Draw & Closing Remarks

17:30 Networking

Networking Session

18:00 Conference close

End of the Conference

18:00 Private dinner

Dinner Session
Private session, by invitation only. Open for sponsorship.
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